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Accessibility

Barrier-free software

Your Simple handling for everybody
benefits in the Web Gateway 2

Q Maximum usability for people with limitations with People with impairments should be able to use software

a focus on blind people and visual impairments products without the need for external help. With the Web
Content Accessibility Guidelines (WCAG), the Web Acces-
sibility Initiative publishes standards and specifications,
and shows how web services can become more accessible.

Quick access to relevant areas via shortcuts With the OMNITRACKER Web Gateway 2, it is possible to
achieve accessible solutions in accordance with WCAG 2.1
Level AA. Among other things, the OMNITRACKER ope-
rating concept in the web client supports the output of
Screen reader support through modern content via screenreader. In addition, both information
HTMLS attributes extraction in Web Gateway 2 and the operation of forms
are possible via numerous shortcuts, so that the software
can be operated almost entirely with the keyboard. This
is not only an important requirement for visually impaired
people, but also supports power users, e.g., in the help-
desk or in the IT department.

Optimized user interface in the web client for
improved usability for all users

Easier readability of content thanks to
contrastsettings, font sizes etc.
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Advantages over the competition when formal
or legal accessibility requirements exist

Accessibility features
in OMNITRACKER
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Various contrast, color HTMLS attributes for Structured navigation
and layout outputs screenreader support
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Customizability for Keyboard operation Accessibility according to
target groups WCAG 2.1. level AA




| n n nt For companies of the SME sector to global players: We support all enterprises in the
dep.e de digitization and automation of IT and non-IT services. OMNITRACKER is used in all
SOl utions industries and company sizes. Thanks to our experience and flexibility, we serve all
branches as well as niche sectors with individual solutions.

More services

Our consulting experts advise you on the development
and implementation of your digital projects. As a reliable
software partner, we have accompanied thousands

of software projects in over 750 running systems. With

this extensive experience and know-how, we support you
in all phases: from requirement analysis and implemen-
tation to system migrations and workflow optimization
—always with assistance of our technical support. Our
trainings for end users, administrators and customizing
trainings as well as web-based seminars complete the
OMNINET service portfolio.

About OMNINET

OMNINET, headquartered in Eckental near Nuremberg,
Germany, and with other national branches and interna-
tional subsidiaries, is one of the market leaders in the field of
business process software, especially in the field of IT and
enterprise service management. The product portfolio ranges
from a highly flexible platform for the digitization and auto-
mation of business processes to Bl tools and cloud-based
service management solutions.

Contact

OMNINET is certified to ISO standards and has been delivering

certified and award-winning software products for 25
years—100% made in Germany. OMNITRACKER is the
industry-independent software solution for an ITIL®4- and
GDPR-compliant implementation of individual digitization
strategies.

OMNINET Software-, System- und
Projektmanagementtechnik GmbH

Dr.-Otto-Leich-StraBe 3
90542 Eckental

+49 (9126) 25 979-0
sales@omninet.de
www.omnitracker.com
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