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OMNINET Austria GmbH obtains ISO 27001 and ISO 9001 certification

Summary and content

OMNINET Austria has now been successfully certified in accordance with ISO 27001 and ISO 9001, significantly consolidating and
strengthening the company’s market position as a reliable IT software and service provider with high standards of quality and
information protection.

e OMNINET Austria asserts itself as a secure, high-quality and competitive company
e The successful certification guarantees the best possible information protection and high quality standards

OMNINET Austria is certified for two of the most important QMS and ISMS standards
The successful certification of OMNINET Austria GmbH in accordance with ISO 9001 and ISO 27001 has now been officially
confirmed with the audit report from the TUV Rheinland certification body. This covers both software products and services such
as consulting, training, and customized software development.

ISO 27001 is the most important national and international standard in information security management and a globally recognized
standard whose successful certification requires all processes relevant to information security to be regulated. This includes the
classification of information, a directory of these information assets through to supporting systems (asset management).
Furthermore, the successful implementation and use of information security risk management, and the definition of the handling of
information security incidents (emergency plan) must be ensured.

ISO 9001 is the most widely used national and international standard in quality management. Successful certification requires proof
of a comprehensive quality management system with effective and efficient quality processes, reduced product defects, a strong
customer focus, and continuous improvement loops.

Both standards pay particular attention to the creation of training documents and the sensitization of all personnel.

Best possible information protection and high-quality standards

By being certified to both ISO standards at the same time, the company combines comprehensive information protection with the
fulfillment of very high-quality standards and can stand out from the competition as a reputable, high-quality, and trustworthy
software supplier and IT service provider.

“The certification represents another important milestone for us. It confirms our aspiration to organize our services and products
even more efficiently and with a clear focus for our customers. During the certification process, the pragmatic but effective
implementation and integration of the ISO standards into our daily business was very important to us. OMNINET’s own governance,
risk, and compliance solution supports us in this and was a key success factor for the audit,” says Michael Sattler, Managing Director
of OMNINET Austria GmbH.

OMNINET focuses on security and trust

The security of customer information and quality assurance are of particular importance at OMNINET. With the help of a transparent
overview of all information worthy of protection and simultaneous risk minimization—through the systematic detection and
elimination of weak points in the handling of data and information—confidentiality and availability are increased, and the integrity
of information is ensured. This structured handling of information enables OMNINET to turn risks into opportunities and potential,
and thus act as a stronger partner for particularly security-sensitive companies. This minimizes the risk for all customers, which
makes delays in projects less likely, for example, and has a direct impact on the availability of OMNINET services.

About OMNINET Austria

As part of the OMNINET group of companies, OMNINET Austria GmbH is the official contact for the OMNITRACKER business
process platform in Austria. At the locations in Leibnitz and Vienna, the team is made up of contacts from the specialist areas of IT
consulting & customizing, software development, testing, sales, project management, and Business Intelligence consulting. The
product portfolio ranges from a highly flexible platform for the digitalization and automation of business processes to GRC software,
Bl tools, and customized individual solutions.
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